COMPUTER CORNER LTD. 


* 684-0474 * 

— 1-800-663-6285 — 

It 100-1500 W. Georgia 


80286 | [DESKTOP PUBLISHING] 




HEWLETT PACKARD LASERJET II 

[laptop portables! 



BONDWELL LAPTOP • 20 MB HARD DISK 

• 720K FLOPPY • 20MB HARD DISK . DOS 32 
• BACKLIT SCREE! N a 1200 BPD MODEM ■ EASYWORD 


EPSON EQUITY COMPUTERS: 

INCLUDES MONOCHROME MONITOR S MONOSRAPIKCS CARD 


EPSON SPRINTER PRINTERS: 



DESKTOP PUBLISHING LASER PRINTERS I 

H. P. LASERJET SEEKS II, I PPM, 5I2K, BINT, FONTS s2 i 685 L 


NEC LC696 POST-SC 


V F REE THfllHIMB ' * 684-047 4 * 

COMPUTER CORNER 




COMPUTER • PRINTER • LASER 
DISCOUNT STORE 



Basic Design Skills For Desktop Publishers • Special Boston 
Mac World Show Report • Using Expert Systems on the Job • 
NEWSBYTES * Comprehensive Computer Course Listings • 

PLUS: Doctors Teleplan II User Group Insert 


A Users Guide 
to Computer 
Training Centres 


KAYPRO 286 


Here’s theNorih American-made does' 1 ' 1 mean reinventing the 
computer that kicks out all your wheel. 

old assumptions about the cost of Card based system components 
truly advanced technology. Con- - including the 80286 CPU board 
sider these facts about the - snap out for the ultimate in built 

KAYPRO 286. At its top speed of - in non-obsolescence. Don’t play 
16-MHz, the 


KAYPRO 286 is 
faster, yet less e> 
pensive than 


fCieUf 


386 systems.* 

And with the 
OS/2 -compat- 
ible KAYPRO 286, adapting 
to the rapidly changing standards 


catch p. Keep up with the better 
power machine. 
Your Authorized 
Kaypro Dealer is 
ready to give you 
all the details 
about the com- 
plete line of 
Kaypro desktop and 
laptop computers. 



* 8/10/16 MHz 

* OS/2 Compatible 

* 40 MB Hard Disk 

* 1 MB RAM 

* Microsoft works" 


l/' 




gjgs 


Coastway Systems Technology 


Cambridge Systems Gro 
4206-5060 Kingsway 
Burnaby Tel. 439-7355 



Friendly Technology 
Vancouver Tel. 682*488 


R. CaspeU St Associates Inc. 


Take-a-byte Computers 
#112-11511 Bridgeport 
Richmond TcL 276-2983 


Micro- Vision Computers 
#2C-2220 Bowen Road 



NOW! 

CURRENT 

COMPUTER 

BOOKS 


IRRESISTIBLY PRICED! 

Hundreds of the most recent computer books, all 
priced at either 20% oft Canadian list or US list plus 
10%. Great deals, great books at the lower main- 
land's most exciting bookshops! 



)Ook 

arehouse 


632 W. BROADWAY, VANCOUVER 
1 150 ROBSON, VANCOUVER 
33RD. AT COOK, RICHMOND 
OPEN 10AM-10PM 7DAYS A WEEK 
..and the coffee's always on usl 


KAYPRO COMPUTERS 
WON’T GROW OLD 


PROBLEM: Computer 

Obsolescence 
SOLUTON: Kaypro 

Only Kaypro 's XT computers 
upgrade instandy to an AT or 3: 
computer (and beyond). 

Which makes it the one 
business computer with 
ccncc built right in. 

And best of all, it's on sale.Now. 

So why settle for anything icss? 


-Factory-level support in Vancouver 
IBM compatibility guaranteed 
-DOS, BASIC and Word Processing included 
Rated "best buy" by Computer Guide 
-Top rated by University Evaluation " " 

-Top rated by PC Resource Magazint 
Top rated by PC Magazine 



NON-OBSOLESCENCE BAS FINALLY ARRIVED 


Westcoast Computers — — = - — — ® 

North Vancouver, B.C. p^f i = e^^ 

Phone:986-7680 rne Futures Built In 
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Summer is disappearing and our minds and bodies are coming back 
k from the beaches and slowly resuming the work of the fall and winter. 
For many this year, that work will include unravelling the mysteries of 
a new computer or software package. This issue focuses on the variety 
ofleaming options available for thosedelvingimothejoysofcomput- 
ing. And joy it is too - or can be. 

Computer learning, as with all learning, seems tp occur best when 
it is effortless, when it is done with a sense of joy and fun. 

If you were to ask me what I think is the best way to begin learning 
' about computing, I would suggest that you read as much as you can in 
£1 computer magazines, visit computer stores, computer shows, corn- 
ier groups, friends with computers, take introductory courses and everywhere you go, ask 
is - an abundance of questions to begin formulating your own concept of which computer or 
programs are right for you. 

Ask your questions, ask your experts, but most of all, take the time to play with the computers and 
programs for yourself. Nothing beats the “hands-on” poking around on computers to give you a feel for 
which ones are the best for you. Each program is an expression of its programmers personality and each 
computer has a different feel. 

Computers are here to stay, and they will constandy be challenging us to new learning, every lime 
they get easier to use, some new product or sofware category will add a new layer of Sophistication and 
a new set of skills will be required to use them. One time it was spreadsheets , then desktop publishing, 
then into the technology of scanning images or artificial intelligence and the list goes on. So the process 
will continue and for many of us, the learning will be life long. Rememberto have fun while you are doing 
it.Wehopethis information assembled on some of the many courses, training centres and events is useful 
to you in your on-going learning process. 

A secondary theme of this months issue is the Teleplan 2 Medical software. Wc had a look at things 
back in July and since then have gotten a lot of feedback from doctors who where interested in the article 
and warned to know more. Much has happened, including an extension of the deadline for them to 
purchase their systems into next year and much comings and goi ngs of vendors. A regular contributor 
to these pages, Daken Ariel, has taken it on to help organize a users group for the doctors. This is a much 
needed forum for doctors to get feedback on their colleagues' experience with ihe various vendors and 
products. Their first meeting is scheduled to include displays by a dozen vendors. A gqod user group can 
be a powerful association to convey real "hands-on" product information as well as communicating user 
needs back to the vendors. If you are a doctor and considering buying a medical software package, it 
would be well worth your while to attend. 

Oh yes, we have grown again. Our circulation has gone up 10,000 to 40,000 and we have 40 pages 
this time - a long way from the original 1 6 pages in the first issue ... way back in February of this year. 
This translates into more news, more articles, more reviews and more listings for you. Thanks to our 
advertisers and your support, we are continuing to grow. Please let the advertisers who are supporting 
this flow of information know where you saw their 
ads. Tell them you saw them in The Computer Paper. 

Thanks. 

Next month should be an interes ting one, we have 
a number of product reviews coming on the burgeon- 


ler-friendly Windows programs. 


( - ^ •X'-C -- 


Kirtan Singh Khalsa 
Pu blisher/Editor 


Coming Up in 
The Computer Paper: 


October: Windows 

Copy & Ad D e ad lin e Scpl 17 

November: Word Processing 


Call for Advertising R< 


6 B.C. Bytes 
6 Canadian News 

6 CD-ROM 

7 Chips 

7 Commodore 
7 Database 

7 Desktop Publishing & Graphics 

8 Data Storage 

8 General Interest 

9 Japan 

10 LANs 

10 Macintosh 

1 1 NeXT Computers 
11 PC News 

11 Quotes 

12 OS/2-PS/2 

12 Telecommunications & FAX 

12 The Stock Market 

13 Unix 

13 U.S.S.R. 

Teleplart II Medical Software 

19 PaciFic Medical Software User Group 
23 Computerization of BC's Physicians 
Computer Training 
28 A User's Guide To Training Centres 

30 Easy Steps To Good Design 

32 Expert Systems: Using AI in Training 

Reviews & Surveys 

14 Virus Watchers 

16 Boston MacWorld Special Report 

18 BEDSPREAD: A Bedford Add-In 

31 Illustrator 88 Review 

36 Getting Listed on the VSE 

Regular Columns 

4 Letters to the Editor 
4 New Products: The newest products 

33 Computer Calendar: Courses and Events 

37 The Service Sector 

38 The Shareware Shelf: DOS Tutors 

39 Classified Ads 

39 The Booksellers' Bestsellers 
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COMPULIT DISTRIBUTORS INC. 


Learn to use the popular accounting package from Bedford 
Software Inc. through this practical workbook. 

NOW AVAILABLE A BOOK ON BEDFORD 


T his workbook provides applications for all modules of 
Integrated Accounting. The accounts payable, accounts re- 
ceivable, payroll, inventory and jobcosts. 

There are 11 applications which allow the readers to proceed 
directly with transactions using accounts already developed and 
stored on the accompanying disk. Keystrokes are provided for the 
first transaction of each application and each application builds on 
the previous one, 

This easy-to-use workbook is a must for any business person or 
student who wants a quick and practical way to learn one of 
Canada's best-selling software products. 

D. Purbhoo is a teacher of accounting and data processing at 
Eastern High School of Commerce. 

L. Borel is the Director of Business at Lester B. Person Colle- 
giate Institute. 



Bedford IntegratedAccounting Package 
EBM PC or compatablc 
51/4" Disk Drive 



Applications 

Workbook 


bedford 


LEARNING BEDFORD 
INTEGRATED ACCOUNTING: 
An Applications Workbook 


D. Purbhoo and L. Borel 


Distributed by: COMPULIT DISTRIBUTORS INC. 
Port Coquitlam, B.C., 






Liquidation Notice! 


EVERYTHING DISCOUNTED !! 
FULL MFG WARRANTY 
NO REASONABLE OFFERS REFUSED 

1440 KINGSWAY 


mm. PC Canada ID PCI 176. x 


NF.WSBYTE S 




cr DAILY 

□ WEEKLY 

□ MONTHLY 

□ OR LONGER 


B.O.S.S. 

Computer 

Electronics 

Complete Computer Care 
Top Quality Professional Work 
24 Hour Service 


526-2871 


“^Maintenance Contracts 
“•'Indus trial Applications 
■®Tbp Quality Up-grades 
& Add-ons 

“^Individualized Services 
& Security 

“^Professional Computer 
Service & Repair 


Boss Computer Electronics 
All work is guaranteed 


ENJOY THE BENIFITS 
WITHOUT THE RISK 


ABILITY 

COMPUTER 

RENTALS 

681-7032 

Ste. 501 — 1190 Melville St., 
Vancouver, &.C. V6E 3W1 
(A division oi Sash Coosutli ng Group toe.) 




Don’t be led down the garden track! 

Contact JUMP SOFTWARE LTD. 

and find out about the IMPACT 
and INMASS software packages. 
Find out about their Integrated 
Purchase Order. Bill of Materials. 
Manufacturing and Finished 
Goods Inventory, Work Order. 
Customer Order. MRP. and Report 
Writer modules. Find out about 
our highly rated implementation 
and training services. 


We have excellent references and 
only do professional quality work. 


Call: Wesley Kenrie, Robert Fisher. 
Stephen Schramm. Cliff Enquist, or Ken 
Greenlaw at: 
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(RESOLUTIONS 


Desktop Publishing Consulting 
Services to Business 



❖ Production 

Complete high-quality production from 
concept to completion using the best 
tool for each job at hand 
Training (PC or Mac) 

Personalised Corporate Training Programs 
Page Layout — Ventura, PageMaker, 
ReadySetGo! 

Graphics Packages— FreeHand, Illustrator, 
Designer 

Systems Consulting 

System recommendations. System set-up. 
Telephone Support and more... 

Sales 

ONE source for DTP Accessories: 

Fonts, Utilities, Graphic Design Software, etc. 


683-1599 


500 - 1 190 Melville Street, Vancouver, B.C. V6E 3W1 



THE INEXPENSIVE 
CHOICE FOR QUALITY 
SOFTWARE 

•10,000 PLUS PROGRAMS 
■1200 PLUS DISKETTES 
• 400 PLUS PAGE DIRETORY 


SIM-CQM 

BEEYICES 

Computers - Software - Accessories 
i Custom Programming 


PC-SIG Authorized Dealer 


XEROX 


Okidata 

Laser Printer Supplies 

Drum Kits $299.00 

Toner Cartridges -$39.99 
Also OKIDATA Printer Products 

Hard Drives 

Special Installation Price 

20 MB $449 
30 MB $499 
40 MB $649 

Sale on 20 MB Hard Cards 


936 W. 8th Ave. 
Vancouver BC 
736-8931 








Computer 
Learning By 

VIDEO 


MACINTOSH 


.up by Mm. 


load 80a 


Masako Holdings Ltd 

4811 Mahood Drive. Richmond 

(604)275-1565 

Dealer Inquiries Welcome. 


Your Desktop Publishing Centre 


Specialists in 
high resolution 
output for 
Desktop Publishers. 


LaserPrinting 


Macintosh" and 
IBM" supported 


LOCAL AREA 
NETWORKS 

Ncwbrid«e Net View CunpiUbbly 
KANATA, Om- (NB) - Kludge Ne 


Hardware & software 
sales and consulting 


G.T. Laser's Etye Ltd 

750 West Pender Street, Suite 804, 

Vancouver B.C. V6C2J8 

Phone 662 3774 





w. 


TRITECH 

COMPUTERS 


Specials 


XT TURBO 

Features: 

• IBM Compatibility *640 K Ram On Board 

• 1 360 K Floppy Drive •Parallel Printer Port 

• Serial Port •Clock/Calendar 

• Mono Graphics SQQEOO 

• MS DOS/GW Basic 

• High Resolution TTL Monitor 


Genius Mouse package Godspeed (3 sec) 

Dr. Halo Palm $99 Bible search 
Roland 1012 Printer Word Perfect 5.0 

I ! 

fWe take trades) S750 J 


$129 


597-4777 




SEC 

t ~ M-d W Comounn ■ 


Compuim m a Gonvmmcjumi 


¥ NET 

Vea Network 


VideoShow 


SALES-SERVICE-SUPPLIES 

CALL 

683-5225 


Network. In foSystems Inc. 

607 -535W. Georgia Street. vancouvit aC V63 tZo < 






iUSS9.4l 


GEAC Back In The ! 


NORTHWEST DIGITAL LTD. 


SUMMER SAVINGS! 


HEWLETT-PACKARD LASERJET SERIES II PRINTERS 
WITH FULL WARRANTY 


Northwest Digital Ltd. 
3352 Tennyson Ave. 

Victoria, B.C. 382-2341 


Canada’s Largest Authorized 


Other Software or Peripherals??? 

Now you tan purchase your software and hardware 
accessories through the leading Linotype Imaging 
Centre in Britisli Columbia! 


We like to make 
everything 
perfectly clear ... 
Major new software account- 
ing concept presently being 
released across Canada. 
Opportunities available for 
dealers with solid business 
background and knowledge 
of accounting and/or com- 
puters. Excellent projected 
earnings. For information 


software purchased 
training or 10 lelt 


(604)685-2777 


RMS SYSTEMS INC. 

1 - 800 - 663-2358 
In Vancouver 
( 604 ) 681-9575 


FJ UNIV AnON 

Systems th 


As seen in 
PC Magazine 

back! Are you concerned 


won't run properly on a Local Area Network? 

IMT Introduces North America's most exciting and 
reliable LAN system, UFENET by Unlvatlon. 

— B37 W. Hastings St. 


C A D D 

Applications... 

■ By Design 

Dfllft TERMINAL MART 

Tit EXPERTISE YOU EXPECT. 
4320 Dominion St., Burnaby 435-4377 



DELTA COMPUTERS 


JAMES MACPHERSON, A.Sc.T. 


AMIGA 

COMPUTERS & ELECTRONICS 


"WHERE COMPUTERS ARE FUN" 

Vancouver’s Best Selection at C M St Amiga Software 

435-0113 

New Location: 2 Blocks West of Boundary 
3524 Klngsway. Vancouver, B.C., V5R 5L7 
1 10% Off Software Purchase With This Coupon | 


WAIT!!! 

Before You Heave Your PC 
Out The Window . . . 


HORIZON SYSTEMS 

Has The Answer! 

(604) 591-2245 



a 


DESKTOP 

SOLUTIONS 

Successful Desktop Publishing 
Desktop Publishing Service 
Design, Layout, Typesetting & 

Production of: 

Tabloids ] 

Magazines 
Technical Manuals 

Sales Brochures 

Proposals 

Etc. 


VgroupDESICNS 
offers successful 
graphic design 

solutions for your 
print and visual 
communication 
needs. We use the 


group 


desktop or 

methods to desigt 
and produce your 
advertising, 
marketing and 
communication 
materials. 


m 


Ph. *34-3594 

Fax 732-4280 


=m 


UPDATE TRAINING SERVICES 


ATTENTION PC USERS 

Why waste time and money? Call 

UPDATE at 
688-2727 

‘We specialize in “in office" training 
and updating.' 


: and aggressive 


Skillful, articulate 

ZIM, R:BASE and DBASE 
programmer/ analysts and trainers 
required for expanding custom 
software division of 
JUM P SOFTY, ARE LTD. 


Send credentials to : 

Wesley Kanzie 
3030 West 5th Avenue 
Vancouver, B.C. V6K 1T9 


Virus Watchers 


12 Considerations For Virus Protection Packages 

R^doi™ 4 DUI COmDUU;r ' 

slowdown yo " ’ 

2. Level of 



ft. Level of effectiveness it provides in combatting vnuses: Will it be 
effective against viruses produced by someone with an experience 
level of: 'Typical End User"? "Power User"? “Applications Pro- 
"'"Systemi Engineer"? "Computer Science Professor that 
ecs"? Which types of 



_>roWans? any * 

8. Impact on your machine's resources. How much RAb 
Is any special hardware required? 

9. Is the product compatible with: Your hardware 

10. Can the package be used by ct 
fences.. Who is us 


Raymond 14. Glath is the president of ’RCSoftwaref2300 Computer 
Ave. Suite 1-51 Willow Grose. PA. USA 190S0 (2 15) 659-53001, 
publisher of Disk Watcher Software. 


Let the Benefits of 

^\W/ 


T 

in all winter with 

Benelux 55 Fluorescent Tube 

for as flttle as 290 per tube, per moo 

Lighting Consultants of Canada 

Gerry Abrams 

tl 

583-4930 


Job/business contacts 


Looking fora job, new cunlaasormorc information about 
the expanding ccsnpulcr industiy in B.C. Washington, 
Oregon and Idaho? 

Northwest High Tech 1988 ilk 450 

computer companies, focusing on those that are expand- 
ing and hiring. 

Save time 
and money. 

Get the 192- 
page guide’s 



Resolution Business Press 

620-1 53rd Ave. N.E.. Suite C-201 
Bellevue, WA 98007 
(206)562-0707 
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COMPUTER EMPIRE 

• Our 4th Year in Operation • Over 35,000 Computer Items 


REGULAR AT SYSTEM <6/10 MHz) 
•Expandable 10 12MHz 

•mok ram §1495 

• 80286 CPU (TT board) (Rot. $1695) 

• 360K floppy drive 

• NCLAThard dl*k A floppy controller 

• Mono/graphic aud with printer port 

• 200 W CSA power supply 

• Clock & calendar 

• Enhanced keyboard 

• High Res. TTL monitor with swivel base 

• Metal ease with LED light, Reaet/Turbo switch 


DELUXE AT SYSTEM fS/12 Mil:) 

• 4 layers motherboard made in USA 

• One MegaByte RAM (70ns) C~l Q4C 

• CPU 80286-12 

• 1.2 MB floppy drive (Reg. SIMS) 

• NCL AT hard disk <c floppy controller 

• Mono/graphlc card with printer port 

• 200 W CSA power Supply 

• Clock and calendar 

• Enhanced keyboard 

• High Res TTL monitor with swivel base 

• Metal case with LED light. Reset k 3 
expoaable half height slots 


MONTHtY SPECIAL 


(with AT system 
purchase) 


2400 Baud internal Modem 
1200 Baud internal Modem 
ATI Graph ie Solution Card 
Logitech Mouse 


NEWVIBW ACCOUNTING ! 


Roland PR 1215 Prinlcr 
RolandPR24» Printer 
HP Laser) et It Printer 

i IF laser] et Desk Printer 


“A 



COMPACT TURBO XT SYSTEM 
•MKRAM COOQ 

• One 360K floppy 3770 

• ATI graphic card (Reg. SI 1 95> I 

• Clock and calendar 

• Serial, parallel pom 

• CSA power supply 

• AT style keyboard 

• High Res. Multisync monitor with swivel base 

• Compact as* 

• MS DOS k CW-Bastc with manual. 


COMPUTER RENTALS 
XT System $59/ week 
.T System $89/ week 
V(Ask fo r monthly discount rate) J 

■a subject lo change daa la escalation cf RAM prices. 


LAPTOP) PORTABLE 


NEC Multispeed 
934MHz Backlit 
MOK 2 Hopples $21 
MOK 20 MB 137 


FAX MACHINE 


4168 MAIN STREET » VANCOUVER V5V 3P7 • 872-1668 


LOCAL AREA NETWORKS 


Looking for the lowest price? 
Going for the cheapest sale? 


Do you expect good service? 

Do you consider support important? 

Do you want expert advice available to you? 


A Local Area Network represents a significant in- 
vestment in computer equipment, but — more im- 
portantly — a major expenditure of your valuable 
time. 

The lowest price does not necessarily reflect the best 'deal". Select your LAN vendor with the same care you use in your 
most important business decisions. In the crush of people wanting to sell you a network, some organizations rise above the 
crowd. 


Softrak is: 



• A Novell Authorized Dealer 

• A Novell Independant Software Developer 

• A Computer Associates ACCESS Developer (26 man-years) 

• A business computer solution company (60+ man-years) 

• A Novell Netware User (V2.1 1 1 0 stations) 

• The ACCPAC ACCESS Consultant of the Year (1987) 

• The ACCPAC ACCESS Developer Ot the Year ( 1 988) 

Sottrak was formed in 1984 with a single goal - to provide the best advice and products possible lor business com- 
puter users. Our Network Products Division continues the tradition by provutng our cfents with a single-vendor solu- 
tion fo common business problems. We sell hardware to provide a complete 
solution and avoid finger-pointing ■ when things go wrong. We don't believe ir 

automation lor its own sake — we beleve in automation for your sake. OFTRflK 

SYSTEmSnc. 

/ OV*J f *T I #303 • 1661 W. 8th Ave. Vancouver 






IhyVNU 


Boston MacWorld Show Report 






MacWorld 


Mail this coupon to: 

Saltspring Software, 123-101 Meadowbrook Drive, 
London Ontario, N6L 1C7, 519-6S2-9S9S 


fff&tl 

Macintosh T - M Software 
‘Buyer's Quick 
16 Tages of product 
descriptions and 
prices for over 100 
of the most popular 
business software 
for the Macintosh.. 


M ® 


Need sftort-tefm , 

' ed Macintosh < 
iratjfs with or 
Mjfequipjtent? 

r dl 

\ 

MAC 

FORCE 


PrintShop 

K ^ DivisicjgfS'Of.... 

gsii-ssgtf sgri-ssso 

“ | 1 IMIftQOjtriyiQ 1 . _</ 


|Wif» Inltlijltw* [MilHiue^ 

Jftipttfpijfitilip- 

'ItftWfiMiiltoH 

UiuHsySiMwrfM DaWf 

^%P*hr 

idlllPfit! 


""•I 



BED-SPREAD Review 






Spread formal. QD is the 


IPa ora 


Medical Billing Package 

- Electronic Billing / TPII 

— User friendly 

- BCMACC approved 

- Affordable 

- Full Service Support 

- Established User Base 

For Further Information Call (604) 939-6461 or 1-800-242-8591 

/'NSX SGA Systems Research Ltd. 

/ \\\ \ A Division 

a — Paracomp 

Paracomp Technologies Inc. 
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Pacific Medical Software User Group 


a newsletter for the on-line medical community 


USER GROUPS : WHAT THEY CAN DO FOR YOU ! 

breaks down into specific types of ap- 


L earning to operate a computer is 
not a comfortable venture even at 
the best of times. Especially if it 

fairly efficient medical practice into 
what could possibly turn into an 
uncomfortable daily annoyance, 
getting to the point where the 
computer system is working for you 
rather than the other way around 
means you have get past the steep 
learning curve of automation. User 
groups will help you do just that 
Everyone needs help at one time 
or another. User groups have been 
formed to serve this very purpose. 

The monthly meetings, on-going semi- 
nars, electronic bulletin boards for 

remote conferencing with other users 
is precisely why user groups are 
formed. Satisfaction with the com- 
puter comes with frustration free 
productivity increases. Only by get- 
ting past these training hurdles will 
MOA’s and doctors be truly happy 
with their system. 

One of the main advantage for con- 
sulting your fellow members in a user 
group is that the information 
provided is coining from an unbiased 
source. We will strive to make objec- 
tive criteria available through the 

well as regular monthly meeting 
speakers. We will be successful if we 
can help the members make more in- 
formed derisions as well as get you 
fully productive with your system. 
Another key reason for belonging 

to a user group is that it will continue 

to exist for as long as there is a need 
for it Consequently, many user 
groups have literally become "com- 
puter- user orphanages" for members 
whose hardware or software vendors 
are no longer in existence. This intan- 
gible support can be critical to medi- 
cal offices as there is a major concern 
with the long-term solvency of medi- 
cal billing vendors. Are they diver- 
sified enough to handle a saturation 
of their marketplace, the medical 
practioner? Are their software sup- 
port fees sufficient to maintain the 
level of support required? On-going 
changes in government regulation re- 
quires an evolving medical billing 
software product Is your vendor 

there for the long-term? 

Most user groups have members 
with a wide range of experience and 
expertise. The spectrum varys from 
the absolute beginner, those who have 
a working knowledge of their systems 
to people who are "power" users. 

Often user group members’expertise 


plications- word processing, telecom- 
munications, spreadsheets, data base 
management etc. They can offer a 

wealth of information outside your 
present applications and require- 
ments. Again, the information is com- 
ing from the user community and not 
the vendor. 

Speaking of vendors, while con- 
sidering one company’s product or 
another, if you mention that you are a 
member of a user group, chances are 
they will be more detailed and con- 
siderate in their demonstrations in 
hopes of positive referrals. Also, many 
vendors have discounts or special 
prices for user group members. 

Once you have decided on a par- 
ticular purchase item it is always a 
good idea to consult others to see if 
anyone is considered a similar pur 


chase. Buying groups are considered 
to be the strongest negotiating force 
in business today. 

On a closing note the Pacific Medi- 
cal Software Users Group will also be 
forming "Special Interest Groups" 
(SIG's) within our membership struc- 
ture. These will be formed from those 

software package. It is hoped that the 
vendors will participate in these 
separate meetings so as to greater 
communication between users and 
their ongoing development and evolu- 
tion of the product. Any recognised 
problems or software limitations may 
be more quickly addressed if 
presented by the SIG group. This will 
allow the vendor a quick feedback of 
their users needs so as to set develop- 
ment priorities. 

Kevin Brawley 
MSUG Vice President 


Dear Doctor/Medical Office Assistant: 

This newsletter insert is to introduce you to the Pacific Medical 
Software User Group. We are a microcomputer user group dedicated to 
serving the medical community in their transition to electronic billing. 
The current government billing requirements have created a real 
pressing need for an independant user-support group for new medical 
software users. We will be providing the following services to the 
membership: 

Q Monthly meetings at the BC Club which will highlight different 
speakers on topics of interest to the membership 

□ An informative monthly newsletter with a variety of articles from 

□ Various low cost semi nars on topics of interest by knowledgable 
seminar leaders. The present list of seminar topics include 
"UnderstandingModems", "Hard Disk Management", and "Backing 
Up your Data: What are your Alternatives ? 

□ Sponsorship of various additional activities such as the Medical 
Software Exhibition, a software trade show featuring many of the 
approved BCMA software vendors. 

□ Access to the PMSUG electronic bulletin board system which we plan 
to stock with over 200 Mb of free public domain software accessible 
through your modem 

The annual individual membership dues are $35.00. We hope that you 
take advantage of this association by joining. More important, we hope 
you participate to make it a valuable compliment in your automation 
knowledge and training. Why not submit an article if you have valuable 
experience that will make it easier for someone else in their transition to 
electronic billing. 

If you have any suggestions, feel free to call me at 736-5039. We look 
forward to your participation in the user group activities. Happy 
computing! 

Yours truly, 

Daken Ariel 


P.S. Don’t forget to apply for a membership for free admission into the 
Medical Software Exhibition. 
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Evaluating Medical Software 


MSUG MEETINGS: 

All monthly meetings 
art* held at 7:00 to 9:00 
pm at the B.C. Club 
750 Pacific Boulvurd W. 
Vancouver, B.C. 
(parking below the 
building) 


INITIAL EVENT: 


October 14th 
7:00 p.m. 

Application for 
Membership at the 
door 


989 West 8th Ave. 
Vancouver, B.C. 
V5Z IK 1 
(604) 736-5039 


L et me preface this article by saying 
that you may have specialized 
I needs relative to your discipline that 
| will determine your final software 
I choice. Consider the following as a 

I general guideline applicable to any 

I specialized high support package. I 

I consider this appropriate for medical 
I billing software. Other aspects unique 
| to medical software will he expanded 




Long Term Commitment 

Look for a vendor with n long term 
commitment to your industry. If they 
are in it for the quick profits, beware. 
They should have a track record in 
specialized software, not selling 
stocks, real estate etc.. 

I think it is safe to say that a long 
term commitment should be 
demonstrated by past performance, in- 
dustry reputation, and the credibility 
of the vendor. This is true for any spe- 
cialized software program, as the end- 
user needs long term support. It is 
even more critical in medical billing 
software. An evolving product is re- 
quired to the changing government 
regulations and user needs, 

Vendor Financial Stability 

Financial stability is crucial. Be- 
cause the majority of the medical prac- 
tictioners will have purchased by 
April 1 988, you don’t want your ven- 
dor to disappear. Those who Have 

major investments tied up in software 
development could become bankrupt. 

Look for diversification in related 
product*. This will allow them to keep 
active in changes in the marketplace. 
Look for depth in the company. Hope- 
fully it isn’t a one person show. That 
suggests you are at greater risk in 
relying on them. Than again you 
usually get better service with a 

smaller company as you are, hopeful- 
ly, very important to them. 

Look for a program that is user- 
configurable. If the vendor does cease 
to operate, you can keep yourself up- 
to-date on fee code changes as they 
occur. If you have any qualms about 
your vendor look for a source code 
clause that will release the code to the 
end-users if they go out of business. 
This will allow you to get your neigh- 
borhood programmer to make changes 
if they are required. If you don’t have 

any qualms ask for it anyway. You 

may be glad that you did. 

Problem Free Software 
Operation 

The computer software term BUG 

is not a pleasant one. Nobody enjoys 
them, especially the user. Bugs are 
the term used for software glitches. 
When the software doen't behave as it 
was designed to, it has a bug in it 
This can be serious, especially when it 
affects your billing data. 

Software development Lukes place 
within the context of a programming 
language. Some languages are more 


difficult to debug than others. The 
newer languages lend to be modular 
so that the defective components of 
the program can be analyzed quickly. 
That is the theory anyway. All things 
being-equal , (and they never arc) 
generally programs developed in 

BASIC or COBOL are tnora difficult 
to debug than, say, C or even a 
development tool like dBase III. 

From a user’s point of view, look 
for a system that has many happy cus- 
tomer references. Also ask for the un- 
happy customers to see how they 
handled their complaints. Your ven- 
dor Will probably say there are no un- 
happy customers... 

Quality Computer System 
Components 

It goes without saying that the 
equipment you buy will perform only 
as well as it's specifications If you 
buy a cheap clone you should expect 
floppy drive problems, hard disk 
crashes and flaky components. Whole 
motherboards (and this is th e nucleus 
of the computer) may have to be 
swapped out Have I seared you 
enough? Good, because I don’t like 
saying I lold you SO. 

Look for top quality components, 
especially in the hard disk drives. Get 
a name brand: thare are at least a 
dozen good ones to choose from. They 
don't always cost that much more. But 
they .are always going to hold their 
value and cause less grief. In most 
cases, you get what you pay for. 

A Thorough Hardware Ser- 
vice Contract 

Whatever equipment you choose, 

you will want an excellent service con- 
tract. Look for on-site service of 4 

hours or less. You don't want to be 
down for any longer than a day. Ask 
for replacement equipment if it takes 
any longer to fix. Third party support, 
such ns Xerox, Bell Technical, or 
Honeywell Bull is the norm, but look 
to your vendor for in-house technical 
staff. Even though he may not be 
responsible for the warranty you will 
want to be assured that they can hand- 
le those in-between problems that 
occur. 

On-going Knowledgeable 

Software Support 

Look for software vendors who are 
software experts, rather than expert 

vendors. You want to be able to coll 


and get someone who knows the 
problems you (ace. Software support 
should include: 

• Telephone support when you have a 
quick question 

• A ready and willing vendor who will 
rush out and unravel some mess 
you managed to get into 

• On-line support so that your vendor 

can log onto your system and 
troubleshoot directly from his office. 

This means he can control your 
computer through specialized com- 
munication software. This is optional 
but useful to have. It means the ven- 
dor can immediately troubleshoot 
your particular problem. 

Installed Users Both In 
Numbers, Size And Age 

Look for a vendor with an installed 
base of users. See whether these users 
are a specific type of practice; larger 
clinics or smaller practitioners. This is 
an indication of who they are courting 
with their software features, took for 
a vendor that is geared to long term 

support fees. If they am making 
money supporting you can be assured 
that they will continue to do so. 

An Easy To Use Clean 
Software Design 

The Medical Office Assistant will 
love you if you will let her get involved 
in the demos and final decision. After 
all she is the one using it. Take some 
time to get a package that is easy to 
understand, easy to learn and easy to 
train others later on. If she doesn’t un- 
derstand it after the demo, let the 
buyer beware. If it is hard to train her 
now, it will be harder to train hex re- 
placement if she leaves. 

A clean design refers to intangible 
and tangible aspects of its user inter- 
face (sorry, more jargon). Is it easy to 
see where you are in the program at a 
glance? Arc the screen designs neat 
and uncluttered? Are they similar to 
your paper systems? Arc all aspects of 
the software consistently designed? 

A Reasonable Price 

You should pay a reasonable price 
for the software. Expect to pay on- 
goin 6 support fees. It will be well 
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Pacific Medical Software User Group 

Announces the 

Medical Software Exhibition 

Meet the approved BCMA software vendors. Find 
out which is the best billing system for your 
practice! 

This Exhibition is NOT to be missed!!! 


Monday, September 1 9th, 1 988 
10:00 a.m - 9:00 p.m 
British Columbia Club 
#10- 750 Pacific Blvd. South 
(on the old Expo site) 

Free for PMSUG members 
(applications at the door) 
or $5.00 


Why join Ihe Medical Software User Group? 


Specialized Training Seminars 

Our special tamtam will cover important aspects of running ■ successfully automated medical office. These 

include gelling live most oul of modems, hick up poccdurM and hard dials management. These seminars are 

Electronic Bulletin Board Access 

The User Group is establishing a Medical Ekcuenic Bulletin Hoard for membership use. This will have over 
200 Mb or free public domain toftwerces well »a utilities spacificilly geared for medical ofTnu. It is aeu as 
an electronic forum so that you cam phone in with your modem and discuss different iwues of computer 
eulomaiion. 

An Objective Monthly Newsletter 

The monthly newsletter will bring Important information to you on an on going basis. ' 
articles if you have an eapcricnce or knowledge valuable In the members learning eu 


I wish to join the Pacific 
Medical Software 
User Group. 

989 West 8lh Avenue, Vancouver, B.C. V5Z 1E4 (604) 736-5039 


Please enclose a cheque or money order for $ 35.00 for a full one year 
p made payable to ihe Pacific Medical Software User Group. 


Why use the MSUG BBS? 

A BBS is a communication system consist- 
ing of a computer hooked up to a phone line 
with a device called a modem that can be 
called by other computers and used as a on- 
line message and die storage database. 

First of all, BBS stands for "bulletin board 
system" and as such can be similar in some 
ways to the cues we find on our office walls. A 
lot of messages, usually organized into various 
topic areas, are posted by the users of the sys- 
tem for others to read. What makes it so dif- 
ferent is the ability to post a question and 
receive a direct answer from one or more BBS 
users, not to mention the cheerful round-table 
chitchat often develops among persons of 
similar professional interests. 

User group BBS systems generally focus on 
self help and the passing along of useful hints. 
Novice users will quickly find plenty of useful 
tidbits posted by the more knowledgeable. In 
turn, as they gain knowledge, they will find 
that some of the questions posted can be 
answered by them and in doing so return 
some of the benefit they received earlier. 

BBS use in North America has grown to the 
point where there are now tens of thousands 
of the systems available. Many of them are 
joined together in a variety of fashions ena- 
bling people to move messages around various 
parts of the globe for extremely low costs. 

Most BBS systems have one or more themes or 
concepts, depending on the interests of its 
owner or users, from games to desktop 
publishing, ham radio and various political 
and health interests. 

Our BBS, the MSUG, is designed around 
medical automation. The BBS is divided into 
two areas; Files and Messages. The Files Menu 
is for the storage of public domain (free) 
programs, text files and other useful items 
that you can take and transfer to your com- 
puter. Next issue we will walk you through 
the procedure of logging on with your equip- 
ment In the meantime we are outfitting our 
BBS with a 500 Mb CD ROM drive. 

These CD ROM drives are ideal for archiv- 
ing lurge amounts of information for future 
reference. Medical diagnostic referencing sys- 
tems use them because of their large storuge 
capacities. 

Using the MSUG BBS is probably the first 
logical step in taking advantage of your on- 
line equipment It will help your learning 
curve and accelerate the attainment of op- 
timum fun on your computer. 

Dale Jackaman, MSUG BBS Manager 




Tech Talk 


Menu Programs 

N o matter how you look at it, you 
will always be doing more than 

one thing on your computer. Even if 
after electronic billing the only 
ig you do i? back up your 

vet 

a degree of proficiency in getting 
around your system and knowing 
basic DOS commands. However if 


You will probably come 
to consider menu 
programs a practical 
necessity. 

These invaluable programs can 
save time by automating numerous 
keystrokes in one keystroke. More 
importantly, they can save you 
grief and frustration. If you don’t 
know how to back up a hard disk 
drive, chances are you won’t do it, 
inviting sure disaster. With a menu 
option called BACKUP you can’t go 
wrong. 

There are many alternatives in 
menu software. The leaders are 
Xtree, Direct Access, and Norton 
Commander. My favorite is Lazy 
Susan because of it's password con- 
trols and log files. Log files tell you 
how much time was spent on each 

program. There is even a freeware 
menu software called Ashell. Have 
your vendor show you a few. You 
will probably come to consider 
them a practical necessity. 

Unerasing Files 

W hen you finally do that 

inevitable action, delete a file 
accidentally, don't despair... That is 
if you have one of the many handy 
Unerase Utilities. Norton Utilities 
and PC-Tools, two leaders in this 
area, come to mind and ore well 

worth having just in case. This is 
not the only function that these 
programs are capable of. PC Tools 
has an excellent backup program, 
which is far superior to the DOS 
backup program. 

When you accidentally delete a 
file you must remember to Stop 
what ever you are doing right 
away. By continuing, you run the 
risk of putting whatever new files 
you create on top of your deleted 
one, since the computer now thinks 
that disk space is available. When 
you delete a file, whether acciden- 
tally or not, the computer only chan- 

tory information. These Unerase 
Utilities reverse this process. 

Therefore if you don’t want to he 
waiting for your vendor to undelete 
it for you, get one of these utilities. 


Evaluating Hard Disk 
Drives 

A hard disk drive is, in fact, 
Xiseveral metal plates that spin 
at extremely fast speeds. Magnetic 
heads, moving across the plate 

surface, read magnetically stored 
information into memory. The drive 

capacity to store information is 
measured in millions of characters 
of information. Therefore a 20 Mb 
hard disk drive can store 
20,000,000 characters of programs 
and data. 

The biggest limiting factor in 
your computer's performance and 
reliability is the hard disk drive. 

Unlike electronic components, 
which can last virtually forever, 
hard disk drives are mechanical 
devices that are prone to failure. 

But serious computing requires 

them, so read on if you wish to 
learn how to evaluate them intel- 
ligently. 

HaTd disk drive speeds are 
usually measured in milliseconds of 
access time, ie. how much time does 
it takes to find information on your 
hard disk drive. This does not 
reflect the speed with which it can 
put your stored data into memory 
to make it usable for you as the 
operator, nor is it a measure of 
reliability. 

Unlike electronics, 
which can last virtual- 
ly forever, hard drives 
are mechanical devices 
that are prone to 
failure. 

A good hard disk access time is 
in the neighborhood of 30 mil- 
liseconds or less. To further 
evaluate your system you must look 
at how efficient the hard disk con- 

descriptive of what it does). The 
two most important aspects to con- 
sider here are the interleave factor 
and the data transfer rate. 

The interleave factor represents 
the ratio of the number of times a 
disk drive must spin to read a track 
of the hard disk into memory. A 2d 
interleave means the disk spins 
twice to read one full track of infor- 
mation. An inexpensive controller 
has a 5:1 interleave or more, 


data transfer, the faster your 
computer s performance. 

Look for values in and around the 

300.000 Tange for a good mid-priced 
machine. 

How to measure reliability ? 
There is no such thing as the per- 
fect hard drive (sigh...) but look for 
the MTBF rating of 35,000 hours or 
more. MTBF mean s "Mean Time 
Between Failures". Somethingyou 
don't want to experience. It is an 
average that indicates the rigors of 
the drive design and testing. This 
rating is not a guarantee. Pay for 
the difference, hard disk drives are 
not the place to economize. 

One last thing to look at is the 
mechanism for moving the heads 
over the tracks. Cheaper drives use 
stepper motors which run hotter 
and are not as reliable as a voice 
coil drive. The voice coil is an 

electronic system for advancing the 
the read/write bead directly to the 
track where your data is stored, 
rather than "stepping” from track 
to track. 

In summary, look for voice coil 
dri ves with fast access times of 30 
milliseconds or better, MTBF of 

35.000 hours and 2:1 or 31 control- 
ler interleaves. Ask for a high a 
transfer rate, it will impress the 
salesman. A word of advice; a 
cheap drive is not worth it. You can 
pay for it now, or really pay for it 
later- 

VideO Terminology 

Y Tideo cards are the electronic 
V connection between computer 

and your screen. All the confusing 

acronyms related to the various 
video standards can be rather 
confusing and intimidating for all 
of us. 

When IBM first introduced the 
Personal Computer (PC), they gave 
the computer user two choices; the 
color graphic adapter (CGA) which 
allowed color and graphics, but 
lousy text clarity, and the 

monochrome display adapters 
(MDA) which gave you sharp crisp 
monochrome text but poor graphics. 
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is then 


rol- 


lers are 3:1 or 2:1 . Theoretically the 
best interleave would be 1:1, but 
sometimes this can create com- 
patibility problems between the 
computer components. 

The data transfer rate measures 
the amount of time it takes to trans- 
fer data, once it is found, into the 
computer’s electronic memory. It is 
usually measured in thousands of 
characters per second. The lower 

the interleave and the faster the 


How much is enough ? 
Most medical person- 
nel will be happy on a 
Hercules-compatible 
video card and an 
amber monitor 

Along came a smaller company, 
Hercules Corporation, which said 
that they could do better and 
proceeded to do so. They intro- 
duced the Monochrome Graphics 
Adapter which became the Her- 
cules standard; and thus the ques- 
tion is it Hercules compatible? 

How much is enough? Mogt 
medical personnel will be happy i 




the information on the disk. That 
gave us the 1.2 Mb 5.25 inch floppy 
disk drive. They can also r< ’ ’ 

write to the older 3£ 

at always reliably. 
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COMPUTERIZATION 
OF BC’s PHYSICIANS: 




O 


MSP Teleplan 2 


An alternative will be unveiled by 
Multilog at the 

Pacific Rim 
Computer and 
Communication Show 

November 1-3, 1988 
Pan Pacific Hotel Vancouver 


See us at Booth #1 

We are a step beyond on the future’s technology... 


North American Operations 
505-1281 West Georgia Street 
Vancouver, B.C., V6E 3J7 
(604)681-8100 

Videotex Multilink (604) 681-0124 






MEDICAL 
BILLING 
SHOULDN’T BE 
AMATOR 


REGENT 
COMPUTER 
SERVICES 
OFFER 
FLEXIBILITY 
AND SELECTION — 
TO FIT 
YOUR NEEDS 






T elenet Medical Billing Net- 
work can be compared to 
the B.C. Systems Corp SIMPC 
based Teleplan 11 communica- 
tions system. But that's not really 
fair. Although they both provide 
a similar communications net- 
work for medical offices, Telenet 
is faster and less expensive than 
Teleplan U, and offers electronic 


mail as well. Best of all, Telenet 
is responsible to the doctors it 
serves, not to MSP. 

R egent Service Bureau 

serves the low volume 
practitioner in the computer 
age. All billing must be submitted 
to MSP by computer. In a small 
office, this can mean a total 



COMPUTER BILLING 



383-0693 




upheaval. Regent Service Bureau 
allows the practitioner to submit 
the billing information to us on 
paper. We'D computerize it. and 
print out the reports needed by 
the doctor and MSP. You get the 
improved financial and practice 
reporting of the computer service, 
with NO capital outlay for hard- 
ware! 

R egent Medical Office 
Assistance Sampler 
allows the prac- 
titioner to do their 
own data enln . but 
to use the service 
bureau for electronic 
transmission of billing 
data to MSP. You also 
get access to Telenet, and In-House 
and Service Bureau Reports. The 
Regent Sampler requires minimum 
capital outlay to improve the 
office's financial and practice 
reporting, reduce the operating 
costs, and shorten the cash flow 
cycle. Regent provides full on-site 
training in this system as part of 


and access to the Telenet Medical 
Billing Network, and much more. 
Extensive on-site training is pro- 
vided, plus 1 year free phone 
support. 



full range of functions and report- 
ing options, plus the training to 
make it work. This is an out- 
standing package, for complete 
access to financial or clinical 
information including patient 
charting. Training program 
includes classroom and 
on-site training,, free 
phone support for 
a vear, and more. 
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egent Medical Office Assis- 
tance Senior provides the 
.most comprehensive medical 
Wiling and medical office manage- 
ment software package available. 
You’ll receive software to fill a 


R egent 
Computer 
Services 
was the first to 
provide an on-line 
electronic Wiling 
service in Vancouver. 
And Regent is still 
first, with a whole menu 
of services for medical offices. 


R- 


egent Computer Services 
the first company to 
.successfully test and submit 
claims via Teleplan n. 


R egent Medical Office Assis- 
tance Junior is a complete 
medical billing and receiv- 
ables software package. For a low 
capital outlay, you can reduce 
operating costs — increase net 
income! Its full range of functions 
and reporting options offer the 
practitioner complete financial in- 
formation. You’ll receive direct 
billing to MSP, plus accounting 


SEE YOUR REGENT DEALER OR 
PHONE 1-800-663-2860 



Health Care Systems Ltd. 


M.O.'B COMPUTER SERVICES 

Barbara Mllflrom 

seaefjT conmj f 6 b seavees 
31 B1 BrooknOao Dr 


suburb™ computers 

= RECENT **»*«*»> 

Medical Billing and Office Management Systems 


■c GALAXY SERVICES 

P.O. Box 179 


MEDICAL OFFICE SUPPORT/SERVICES 




TELEPLANNER 


Call us BEFORE making your decision. 


CO/HPUER CLINIC 


ONE STEP SOFTWARE LTD. 

640+ MEDICAL DATA MANAGEMENT SOFTWARE 


'NETWORK SPECIALISTS 

PHYSICIANS ON CALL __ 


"YOUR CHOICE TO THE COMPLETE 
OFFICE MANAGEMENT SYSTEM " 

640*- MED has an easy 10 use style lot entry and processing of your 
Office Data, including automatic PATIENT HISTORY. 640+ MED 
cumcs with a FULL Accounts Receivable system that processes MSP 
claims automatically . as well as, handling all other claim invoices and 
statements. W0+ MED has COMPLETE REPORT WRITING abili lies 
with many pre-dcsigned Reports already in place. 

COMPLETELY MENU DRIVEN, Data retrievable by your BROWSE 

ONE STEP means Service, 
Dependability, and Ease. 


- DRIVE ALIGNMENTS 

-HARD DRIVE DATA RECOVERY 

SALES - SERVICE - RENTALS 


CCnVTEX lKHnilctkS 


For more information phone: 


FAX LINE - 732-4427 
TECH BBS - 732-3320 



"When you need to know" 
Specializing in : LOTUS 123® 


Bedford Accounting® 
AutoCAD® Training 
Word Processing 
XENIX /UNIX Services 


Re-usable Templates for; 
BANKCONTROL© 
INVOICECONTROL© 
PROJ ECTCONTROL© 


SUPPLYING COST EFFECTIVE AND AFFORDABLE 
PROGRAMS. COMPUTERS, TRAINING AND 
SUPPORT FOR YOUR BUSINESS NEEDS 


Suite 227. 3631 Number 3 Rd. 

Richmond B.C. 

278 -5366 24 HR. - SERVICE LINE 271-1 147 


Talk® &3lvansagw ©ff @Mtr ®ap®sHI]®® ... (FREE 1 


ComputerLand* 

Learning Centres 

We have and ^1. Maclrrt °8h classrooms located 

throughout B.C. and the rest ol Canada 

Courses arc available tor most popular business applications: 


Spreadsheets Lotus 1 -2-3; Excel, SupcrCale 4; Smart; 

Symphony 

Databases; -..dBase III Plus; Paradox; Smart 

Symphony 

WordProcessors: WordPerfect; Word: Smart 

Display Writer MutHMate. Symphony 
Operating Systems: .... DOS; OS/2 

Accounting: ACCPAC. Bedtord 

Nctwortis user and Supervisor training 

Engineering AutoCAD 


Call us to register: 683-6152 


Word' 

PageMaker” 


FreeHand" 


Hyp erC^f k 

P lr 

Ad 


asic to 
Advanced 
Instruction 

Vancouver 

Locations 

886-4502 


Folksti vv: Design Inc. 


F.RGON WITH THE WIND 

i! Att an oil too apt Ascription of 
four offict l 

Dots your workplace suffer from 
diminishing productivity’ 


Our personalized, 
solution-oriented, and 
knowledgeable approach 
can help you choose the 
most appropriate products 
for your specific needs 
from a wide range of 
reliable alternatives. 




(604) 986-0270 


OFFICE AUTOMATION 


Accessories & Supplies 

Seating & Furniture 



Q. 


CANT COME TO A CLASS? 


A User’s Guide to Computer Training Centres 



IComputer 

Training Videos 

□ MS/PC DOS 

□ Word Perfect 

□ dBase III 

□ M ultimate 

□ Lotus 1-2-3 

□ Display write 

□ Symphony 

etc... 

Packages Include Video , Disk end Manual 


Sales Training •> Motivation 

•r Managerial Techniques ** Customer Relations 

The Video Learning Store 

1057 WEST BROADWAY 
VANCOUVER. V6H JE2 

732-0015 


Sales and Rentals 









TRAINING 


Hands on training Set your own pace 
Set your own schedule Start any time 

INTRO TO COMPUTERS 
BASIC OPERATING SKILLS 


BUSINESS COMPUTER SKILLS 

Word Processing Data Bases 
Financial Spreadsheets 
Instructor - led Workshops Available 


COLLEGE=jVfVg 

Continuing 


Education Division 
hands-on computer skills 
training tor business 
and the protessions 



Courses include 

desktop publishing 
word processing 
Lotus 123 
ACCPAC 
Bedford 
dBase HU 


Precept 

Computer Skills 
Learning Centre 

For information or our 
FREE course schedule 
call us today! 

255-3198 


I" free' S ubscription" to 

use 


I Just fill In 

J ifiSSwn 
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to Training Centre* E*»y Stop* 

to Good Design Expert Systran* 

Virae Watcher* _ MacWcrtd Report _ 


| Getting Uitcd oo die VSE 

I 14) Where did you pick up your copy 
| of the paper? be specific: 


| 16) Type of Computer A Operating 
• Syilctr” n — • 

I ss: 


Easy Steps to Good Design 



Help tor The Beginning Desktop Publisher 
Whenever I do something for the first time. 

I like to have dear, easy steps to follow. This 
is especially important when there is very 
little lime to accomplish the tank. 

For example. In the last two days of my 
holiday this summer, my friend purchased a 
kneeboand— an alternative to waterakis. A 
kneeboand is a very buoyant, short board, 
rather like a dwarf surf board. We had seen 
people using these, but had no Idea how to 
use it ourselves. We did have iwo days 
however, and there were four of us to puzzle 
thisout. A t the eiul of day o ne. my brother - in - 
law figured out the method— mostly by trial, 
error, and a high tolerance for water up the 
nose. He then clearly described to the rest of 
in what steps were needed to get up on the 
kneeboand as i he boat was pulling us through 

the water . Those clearly described steps had 
each of us kneeboarding on our first try the 

This same need for clear steps to good 
design is apparent In the desktop publishing 
environment. Few of us have the time to 
spend two to four years In College or Univer- 
sity learning how to design I am grateful my 
design training was completed before the 
advent of desktop publishing as the time 
spent to keep abreast of software and hard - 
ware changes is considerable 
The means to creating good design is more 
important now than over, with the newer 
means of production. It's important because 
good design moans well-organized material 
that gets the message across. We don't have 
lime to get interested in every piece of paper 
thatcrossesuurdesk. We need the message to 
be dear a nd self-evident. The key to creating 
good design lio. in proper training (years of il 

Few Good Design Books Available 

For those people using desktop publishing i 
equipment without the benefit of layout and 
design training, good resource books are the I 

solution. Unfortunately, most design books 
are vague; at best, m their description of how 
to achieve an effective layout. Two recently 
published books, directed towards the dcsk- 
to p publishing environment. are reasonably 
good sources of design methods: Looting 
Cood is Print (01988) by RogerC.Parkcr. and 
Design for Desktop Publishing ( Ol 987) by John 
Miles. 

There are also two eacellent resource took* 
available that are standards In the Graphic i 
Design community and have been used in 

Uni veraitie*.nd Co lkges tor cjuilesomc ilme: ■ 

Desiring With Type by James Craig, and 
Production for Ur Graphic Designer by James 

Craig. 

1 teach an intensive Desktop Publishing/ [ 
Graphic Arts course at McKay Technical In- 

really good design tert In my search, I have I 
been repeatedly disappointed. Either a book 
looks great and *ays little or nothing, or il is 
unattractive In design but offers more infor- | 

mation (the first two resources mentioned 
follow this rule). In my opinion, a book on 
design methods should be attractive and In- | 



The tr 
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putting together a book of my own methods, 
techniques, and rules. 1 have discovered 
through teaching that one of she best ways for 
people to learn about design quickly is to give I 

them rules. Bps and clear-cut guidelines m 
follow. They may not grasp the design value 
of the method initially, but use. practice and 
success will make it crystal clear. 

I would like to show you two technique* 
that I consider basic to successful design. One 

of these I've called the "packaging" tech- 
niuue The other is called the "power O' 
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Illustrator 88 — Computer Art Comes of Age 
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3620244 Street 

Langley. B.C V3A 4P6 
Telephone: l-SOO-663-i 061 
Vancouver Area: 334-6441 

Phone or write today for 
free Information kit. 
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Train For a Career: 

• Secretarial 

• Accounting 

• Computerized Accounting 

ACCPAC-IBM 

LOTUS 1 -2 J 

• Word Processing 

WANG. AES, MICOM, IBM 

Pitman Offers More: 

• Accredited School 

• Expert instructors 

• Modern Equipment 
■ Latest Software 

• Diploma Programs 

• Upgrading Programs 

• Student Loans 

• Job Placement 

Forlogn Students • Pilman 

sssssSs $£is££ 

tatu.^ .gnph^fc-odeMd SSSin* fan™ i. Nc. Vie*. TO leu you we canbe racked ikroufk RESOLUTIONS or 6X3- 

otters specially designed Secre 
tarsal and Accounting Programs 
tor Foreign Students. Full E.S.L 
Program. 

Choose the best when you 
choose your business college 

CALL 738-7848 

1490 W Broadway, Vancouver i 




The Expert System Bonus: Using AI to Train People 








^ ACCOUNTING 

ACCESS CENTRE 290- 145 Chadwick, North Van 984-4671 
Bedford Accounting SepL 7,8.9 $180 

BARREL BUS. SCHOOL. 211-3030 Lincoln Ave.Coqutdsm 
464-87 17. Call for night school start dales. 

Bedford Accounting or ACCPAC S80 

BURNABY CAREER CENTRE, Mellow 


vn Mall Burnaby, 


ACCPAC, Loots, Coll for deiails day and evening 
BUSINESS CENTRE, Sic. 300, 1497 Marine Drive, W. Van. 
925-1147. Call for dotes. New Views $149 

COMPUTERLAND LEARNING CENTRE 1035 W. Pender 
683-6152. Call for starting dales. 

ACCPAC GL or Bedford S180 

COMPUTER EMPIRE TRAINING CENTRE 4162 Main 872- 

1668 New Views Accounting Call for dales $145 

COMPUTER PLACE 860 Bunard SL 688-2992 

ACCPAC G/LScpt 8 $179 

ACCPAC A/P Sept 22 S179 

DOUGLAS COLLEGE Mo 520-5479 Register. 520-5472 

NewV lews Accounting Seminar Call for dates Free 

DOPPLER’S TRAINING CENTRE 101 W. 5th 875-0261 
Bedford Accounting or ACCPAC full day courses $175 

KWANTLEN COLLEGE, P.O. Box 9030. Surrey, B.C. 588- 
4411. ACCPAC Intro. SepL 29 -Ocl 20 $120 

McKAY TECHNICAL INSTITUTE 2151 Bunard St, Vine. 
736-7221 Computerized Bookkeeping Course 12 weeks 
PERSONAL COMPUTER TRAINING INSTITUTE 
200-247 Abbot St Downtown 682-5448 1 2 hour courses 
ACCPAC or Bedford Accounting CALL 
PITMAN BUS . COLLEGE 1490 W. Broadway 738-7848 
Computer Accounting Call for start dates 
PRECEPT COMPUTER CENTER 735 Clark Dr, 255-319 
Intro to Bedford Accounting Sen 13. 15. Oct 27 
Accounting with Bedford Sep 20 
Intro to ACCPAC Sep 12, Oct 17 
ACCPAC fi/L Sep 26, Oil 18, 31 
ACCPAC AR/AP Sep 29 
PRIMA TRAINING CENTER 207-3900 E Hastings, Burnaby. 
294-4567 Using ACCPAC-Easy $150 

TXL MANAGEMENT SYSTEMS Holidiy Inn on Broadway. 
New Views 9-1 2 am SepL 15 Fret 

VANCOUVER COMMUNITY COLLEGE 875-2800 

Bedford Accounting Sept. 21 S175 

Accounting Using ACCPAC SepL 10.19 S16S 

Intro to Bedford SepL 6, 17,21 $145 

ACCPAC A/R St A/P Sept. 2Z Sl« 

VANCOUVER SCHOOL BOARD 736-7241 
Vancouver Technical, 2600 E. Broadway 
ACCPAC-GL or Bedford Accounting 5 sessions $90 

VAN. SOFTWARE CENTRE 300-1 190 Melville 669-9800 
Call for starting dales.Bcdford Sept. 14.27 S18Q 

ACCESS CENTRE Lonsdale Quay 9844671^ , e lfptrH 


_ iv. I SepL 20,21 
CAP1LAN0 COLLEGE 2055 Purcell Way, North Van 9844901 
(package SI 85) Sep 19 S7S 

PC-File Sep 16/17 $125 

ARNING CENTRE 1035 W. Pender 


VANCOUVER COMMUNITY COLLEGE 875-8200 

Intro to dBase III * Sept. 14.21 $1 

Interrned. dBase HI + Sept. 27 SI 

Advanced dBase m + SepL 14 SI 

dBase IE dBase HI * SepL 22 SI 

Database Using Dipper SI 

VAN.SOFTWARE CENTRE 300-1 190 Melville 669-9800 
Call for starting dates. 

Introduction to dBase III +, SepL 12. 27 SI 

dBase m + Interrned., SepL 9, 20 $1 

C \D/C AM/CASE 


BURNABY SCHOOL BOARD. 52 
1W2. 2994361. 

AutoCAD Oct. 17 
KWANTLEN COLLEGE, P.O. Box 9030. Sun 


441 l.Computer Aided Drafting SepL26-Nov. 21 $300 

MICROAGE LEARNING CENTRE 3609 West 16th Ave, 222- 
1010. Call fot starting dates. 

Autocad. Customizing Autocad $175 

UBC CENTRE FOR CONT. EDUC.. CASE: Computer Assisted 
Software Engineering, 3 day seminar, Sep:. 12. 13, 14. Ramada 
Renaissance HotcL 1733 Comox StreeL Vancouver, B.C. 


DESKTOP PUBLISHING 



Desktop Publishing/Graphic Arts 12 weeks 
MICROAGE LEARNING CENTRE 3609 W 16th Ave. 222- 
1010. Call for starling dates. 

PBS P CTRAJMNG CENTRE 1350-1140 W. Pender 689-727 
nsassssssi CENTRE 735 Dark Dr 255-3198 


' using Pagemaker S150 

SELKIRK COLLEGE. Box 1200 Casllcgar VlN 3J1 365-7292 
Electronic Publishing, Graphic Design, Photography, 

SIMON FRA^RlfonVERSITY Downtown 687 4255 



EARNING CENTRE, 302A 1124 
M4349dBASE HI * Intro, Inter4139 
2130 Burrard SL Vancouver 732-8621 
Sept 14 SIB" 

I CENTRE 101 W. 5th 875-0261 

dBase III* Programming $175 




$175 

$175 



ase 11 Plus Eve. SepL 27 

FIALA. BONNtK 81U-1112W Pender 684-1027 

*3S£tl8B&c 

1010 Call for slatting dates. 

PCTI (PERSONAL COM PI 
200-247 Abbot St Downtow 

PBSCTOAIN&ro 1350-1 140 W. Pender 689-7272 ^ 

PfTMAN BUS. COLLEGE 1490 W. Broadway 738-7848 


se IH + Part I & 2 S17I 
•R TRAINING tNSTTTUTE) 
12-5448 12 hour eoutses 


i Electronic Publishing. 

Entry deadline Sept 30. Show Oct 21-30 224-6152 
VANCOUVER COMMUNITY COLLEGE 875-8200 
Intro to DTP 

VANCOUVER DESKTOP PUBLISHING CENTRE Ltd 
1150 Homer St 681-9161 Steve Osborne, Rocdy Green ^ 

VANCOUVERMSKTOP PUBLISHING CENTRE Lid 
1150 Homer St 681-9161, Stephen Osborne, Roedy Green 


Call for starting dates. Call r d 

Introduction to Ventura Sept. 6,7 
Advanced Ventura SepL 9 
Introduction to Pagemaker SepL 19.20 
Advanced Pagemaker SepL 23 

CONVENTIONS AND 
COMPUTER SHOWS s 

DIGITAL CONSULTING INC. 6 Windsor St. Andover. MA 
01810, (617)470-3870. National Database & 4lh/5lh Genera- 
tion Language Symposium in Toronto, Sept. 26-28. 1988. 

, THE CONSUMER'S COMPUTER SHOW ‘88 Oct 22*23. 

' Westcom Promotions PNE Grounds. New and used computers, 
scminarscaUforbooihsimdtables436-2677 $5 

PACIFIC COAST COMPUTER FAIR & SWAP MEET.Ocl 
1, 1988, 104 pm, McPherson Centre, 7325 McPherson Ave.. 
Burnaby, B.C. 270-0064. Table rental S35 User group displays. 

PACIFkTrIM COMPUT ER & COMMUNICATION 
SHOW November 1 .23.1988. Vancouver Trade and Convendon 
Centre. Call for details 433-9549 or 433-5121. Sales Helen 

Levasseur 

Canadian Business Telecommunications Alliance Telecon ’88, 

trade exposition. Telecon '88 - Winning ThroughTelecommuni- 
eatftms. 5-days. Contact CBTA 41 6-865-9993. 

GENERAL INTEREST ® 

R.L CRAIN INC, "Bar Code Seminar” ofGdnlly announcing 
opening of Bar Code Sales Office in Vancouver. Tuesday, Sept 

Meridien HoieL Salon Versailles. 845 Burrard Si. Vancouver, 
B.C. R.S.V.P. April Hamilton *74-3 131. 

' THE MEDICAL OFFICE 

CAPILANO COLLEGE 2065 Purcell Way North Van 9844901 
Intro to Computers for The Medical Office 
Oct 12/16. Dec 3/4 $140 

MEDICAL SOFTWARE USER GROUP Kevin Brawley 736- 
5039 $35/year membership: 

Medical Software Exhibition Exhibition of Teleplan billing 
systems for doctors. $5 

Amiga User Group Meetings (PaNorAmA), BC1T, Rm 129A 
General Meetings 2nd Wed each month 7:30 pm 
Programmers: 4th Wed each month 730 pm 
Apples BC Computer Society Call Lome 467-6062. 

Apple HUser Group Meeting BC Apple Society. Burnaby 

Rugby Club, Kiyo Masuda 437-9935 

Apple HI SIG Monthly Kiyo Masuda 437-9935 

Beaver Valiev Commodore Club Meets first Turn evety month 

at Montrose School Library. Cell Iota Vink 367-6426 B.C. Unix 

User’s Group meets 4 times i year. Call George Pajari 925 • 

2555, 2545 Queens Ave, West Van V7V 2Y9. 

Clipper Developers Association 1st Mon SFU 873-0747 
Commodore Club IstTucs Sunset Comm Centr-'* 1 ® ’ 

Forth Interest Group Speakers and Tutor! 

mondL BCTT titan bldg. 3700 Wiflingdon Rm. 1A-324 
Kaypro User Group Vancouver Portable Com puter Club 3tx 
Monday at Kaypro in Richmond (CP/M) 278-5776 
Mac User Group Meeting BC Apple Society, WCB Building. 
6951 Westminster Hwy (Kiyo Masuda) 437-9935. 

Mainland Mac SepL 14. Mouse Slick Demo, MtcRccordcr. 
New User Meeting SepL 21 st. Rm 1 15 Kwemtleo College, 
Surrey, 574-3813, Ron Haidenger. 

Maple Ridge Computer User Group 467-2647 M.R. 

Secondary School 730 PM. 

NEC APC Users Group Bi-monthly Lee 980-5825 
North American Amstrad User's Group. For newslt 
membership application send S. A. S.E. to: 65-13880 
Surrey V3W 7E6 PHONE: 597-0881 R. Scon 
Novell Netware Users Peter Whitelaw 669-8789 mor 
Port Coquitlam Computer Users Group Commodot 
IBM 1st and 3rd Tuesday each month 7:30 pm. Poco I 
2100 Wilson Ave 9424286 
Software B.C. General Meetings are 3rd Thursday of 


on Forth hardware, 




VAN.SOFTWARE' 


1W ARE CENTRE 300- 


; 300-1190 Melville SL 669-9800 


The New Apple AlUaoce May Chow 435-7609 last Saturday ' 
month in Kilnlano Neighbourhood House. 

T1 Computer Club Central Richmond. Meets 2nd Wed of eat 

month. Phone Keith at 261-2739 ^ 

UneRiSimond272-57b9 lsi & 2nd Monday 7:30-930 
Vancouver Netware User’s Group Les Lcbbntnl 275-2829. 
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Meeb lit Mon of the north. COMPUCOLLEGE Vancoaver4*2.6Am ii< .-sens , 


. unlurl 34-3046 
Hocus 873 -1 941 HiMi 
10:30 praXUXE AST 


no.nm -«W, S20/ycM 

Meridian. Pi. Coquitlam B.C. Judy 
"~ r ~—v Co 30966 84-^ — *" 


tga.7:30. 


W “R System Lin Association 736-8841 cal 227 J.P. Domra 
» Users Group Meets every Thursday 7-10 p.m. al Cameron 
Rec Cenoc. Burnaby Call Ron at 522-2598. In Thun Games. 

2nd Thus General 3rd Thus Tmonala 4ihThus Copying Prog. 

INTEGRATED SOFTWARE coiSSLimS 

DRAKE COMPUTER TRAINING 100-1111 MelviHe 669-8789 2130 Burrard Si, V. 

Symphony Dalabase Sept. 30 S175 Introduction tc 

Symphony Spreadsheet Sept. 22 
Smart Spreadsheet Day I Sept. 27 
Smirt Spreadsheet Day 2 ScpL 28 
PBSC TRAINING CENTRE 1140 W. Pcndi 
Symphony 1 Sept. 7 


COMPUCOLLEGE Vancnuver682-6600. Burnaby 433-2424. 
Richmond 2734)373. Call (or marling datet. 480 hours full time 
diptoroa course: Microcomputer huslneaa application? 

THE COMPUTER PLACE 860 Burrard. 688 2992 

Lotus 123 Level I Sept 6. 20 $179 

Lotus 123 Level n Sept 13<29 1179 

COMPUTER PEOPLE 302A 1124 Lonsdale N Van. 984-4349 
l-otus 123 Adv. assn 

COMPUTERLAND LEARNING CENTRE 1033 W Pender ’ 

683-6152. Call for Marling dan*. 


Symphony 3 Sept. 27 
Framework □ 1 Sept. 13 
VANCOUVER SCHOOL BOARD 736-7241 


e i- an tor starting naict 

Lotus 123 Intro. Inlcnned or Advanced 

COMPUTER STATION 

.. .. „. Pat Austin 732-8621 

1 123 Sept. 13-27 

aim ao— uteutatc LotUS 123 Sept. 15 
S17S Advanced lotus 123 Sept. 15 
SI 75 DOPPLER 101 W. 3th. Vancouver 875-0261. 

Lotus 123 Intro or Advanced 
$175 DRAKE COMPUTER TRAINING 1001111 Mcbdle 669 
5175 Advanced Lotus 1-2-3 Sept 12 
$175 Introduction to Lotus 1-2-3 Eve. Sept. 20 
S17S Introduction to Lotus 1-2-3 Eve. Sept 21 
Introduction to Ulus 1-2-3 Sept. 6, 14 JO 


Basta of Micros Lev.142 StertScp 12.14.15, 
DOS Levels 1&2 Oct 8,22 
Managing Your Hard Disk Nov 12 
- .1MPUTERLAND 1035 W. Pender 683-6152 
$179 Intro to Mlcrnasr DOS 

$179 COMPUTER PLACE 860 Bunard St. 299-3003 
4349 MS/PC-DOS Sept 1.28 
$139 COMPUTER PEOPLE LEARNING CENTRE, 302A 1 
Icr Lonsdale Ave. N. Van. 984-4349 

MS-DOS ESSENTIALS Call lor dates 
5180 MS-DOS HARD DISK MAN. 

COMPUTER STATION 21 30 Bunard Vancouver 7324 
lutro to Micros Ik DOS 
$180 Intro to DOS 

5180 DRAKE COMPUTER TRAINING 100 111 lMelvdlct 
$180 Intro to DOS (EvaJ Sept. 6 

Advanced DOS Sept. 26 

Introduction to DOS SepL 8 

Introduction to DOS ScpL 19 
Introduction to DOS Sept 29 

DOPPLER 101 W.Slh. Vancouver 875-0261 
Intro: Micros A DOS Every Men thru Sept 
FlAlA. BONNER 810-11 12 W Pender Sl 684-1022 
Introduction to Computers ScpL 16 


LOCAL AREA NETWORKS 


DRAKE COMPUTER TRAINING 100-11 
Novell System Manager Sept 20.21 


Lotus Macros ScpL 7 gj- 

FIALA. BONNER 810-11 12 W Pender Vancouver. 684-1022 

Loros 123 1 Scpi 19 


5175 


I Computers ScpL 11 


Melville 669-8789 rr l ' 2 ~ 3 U ’*‘ 11 ic PL 23 

54,5 IPC SYSTEMS. 228 W.7ih. 873-5595 
l -otus 123 Busier Sepc 13 


NovcU System Manager ScpL 20.21 
INDEPENDENT TECHNOLOGY SERVICE 265 
Ave. 873-3900. 

Netware T raining on site- Customer's convenience. 

$250 3 hr/1 person 5400 6 hr/1 person 

MACINTOSH 

ADVANTAGE COMPUTERS Suite 1760 505 Bunard St. 

MACS A-M 8 JO - 12.4)0 am ; PM. L00 • 4; JO p.m. 

Intro to Mae, Intanncd Mac, PageMaker 
Microsoft Works, Word, Erect. HyperCard COMPUTER- 
LAND LEARNING CENTRE 103V " 

for staning dates. 

Pegcmaker, ErcaL Macintosh Basic Skills, Word scuVro 

FOLKSTONE DESIGN INC, Bor 44, Oianlham's Landing B C aSTSi? . r V i . 

VON 1 XO 986-8060 or 886-4502 M»547 Abbo, Sl Van. 682-5448 12hoor 

MIcroSoTt Word, Pugcmakar, Ercel 123 n or lotas 123 Macros 

PITMAN BUS. JTOLLEGE 1490 W Broadway 738-7848 


iruus isasKs.iepi . c, 

MICROAGE LEARNING CENTRE 3609 W 16lh Ave. 222- 
1010. Call for Meting dates. Lotus 123 $1 

PBSC TRAINING CENTRE 1350-1 140 W. Poder 689-7272 
Loro* 1231 Sept 2. 21 $, 

l-otua 123 2 Sept. 20 ji 

Loros 123 (Macro*) Sept 16 

I -ultra 123 (Functkma) ScpL 28 $1 

Lotus for ErecuUvc* Sept 24 $, 

Supcrcalc IV 1 Sept. 8 
Supercalc IV 2 ScpL 30 
A— v 1 Sept. 9 


DOS 1 A 2 Sept. 


-a.ns.. 10 . acpi. JlliVOV. <75 

Manugiug Vour Hani Disk ScpL 24 it? 

M'^OAGK 3609 W 16th Ave, 222-1010 Call lot starling data. 

PBSC TRAINING CENTRE* 1350 1 ! 40 W. Pender 

Intro to PC ScpL 13 ----- $175 

DOS l&2ScpL 1.10,12,19.29 $175 

Advanced DOS ScpL' 




' 1 * "oru.rugcmaaer, ejicvl 

PROGRAMMING & 
DEVELOPMENT 



ril mat- BUS. CULLtGfc 1490 W Broadwav 738-7841 
Integrated Software - Lotus 123 Call for nan dates 
PRECEPT LEARNING CENTER 735 Clark Dr. 255-3198 
Electronic Spreadsheets Oct 27/28 } 145 

PRIMA TRAINING CENTER 207-3900 E Harlings. 2944567 
Lslng Lotus 123 r.ll we..- 


$175 PCTl 200-247 Abbot Si Van. 682-5448 12 hour cuimo 

$175 Intro to IBM-PC end popular software 
5175 PTTM AN BUS.COLLEGE 1490 W. Broedway 738-7848 
5175 Inrro to Buslne* Software, Orientation MS-DOS 

5175 PRECEPT LEARNING CENTRE 735 CUik Dr 255-3198 
5175 Intro to PCs Sep !2.15.0ct 3,13 

Harnessing the Pnwo- or DOS 1 Sep 22. Oct 17 
Harnessing the Posver of DOS II Oct 6 
PRIMA TRAINING CENTER 207-3900 E. Hasrme. Van, 
v«r. 2944567. B 


Getting to Ki 


I DOS Sepi- n, 1X19,26 


.. . . an, —1-5903 Inti 

nhler II (IBM Using Lotus il23 Call tor dales J150 UBCCent 

, R.s i ns Un “ D ““ Management A Graphs 
CoboTuval M°nm ' 0fJAL TRAINING assoc - » 2-l 185 W G 
Dtsplaywrlte 4 Sept 22-23 
lotus Level I ScpL 13 
l-otua Level D Sept 14 

Lotus Level II Sept 15 $175 Intro, to Com 

“dSes 480 hours Cora E4u “ a ° n - Courses « M.aocompole. VANCOUVER S< 

-mu hours Lab, Old Bookstore, UBC.Lotus 1-2-3 Sept 2l-0cL 12 5195 lohn Oliver Vane. . 

VANCOUVER COMMUNITY COLLEGE 875 8200 Intro IBM PC Cull for dates $ 

ns S5SE"*""" 

tnlermcd. Loros 1-2-3 ScpL 9 
1-2-3 Sept, li 


emre ror Loruauia««lBcinon 
v-uuiscs held at Microcomputer Lab, Old Books 101c 
MS-DOS: A Beginner's Guide Cell for dales 
MS-DOS: An Advanced Workshop 
Keyboard Skills ScpL 17 
Learning about Microcomputers ScpL 24,25 
V ANCOUVER COMM UNITY COLLEGE 875-8200 

~ " ptaSepL 19J0." 

ID 736-7241 


Advonced lotus 1-2-3 Sept. 16 
VANCOUVER SCHOOL BOARD 736-7241 


..... --v—o » ca sc nLA/i. mmxu <36-7241 Vancouver 

«- Technical, 2600 E. Broadway Lotus 123 Call fot sun date! 590 
JJ“ VAN SOFTWARE CENTRE 300-1190 MeMO, 669-9800 


5175 Call Tot starting dates. 

5145 DOS Orientation, Sept. 6521 • 

5145 VANCOUVER DESKTOP PUBLISHING CENTRE Ltd 
1 150 Homer St 6819161. Stephen Osborne. Roedy Green 

Introduction MSDOSCall fot due* $ 


111 wuiuun ivisuusi.au I0(. 

■king Commend of MSDOS 
. eking Commend of MSDOS 
Supercharging the Office PC 

■anus imcrmeo. sept. V|22 $180 Under the HoodtTroubksbooting 

TELECOMMUNICATIONS WORD PROCESSING 

5250 PBSC TRAINING CENTRE 1350-1 140 W Pender St 689-7272 ACCESS CENTRE Lonidale Quay 9844671 
Croastelk (call for rlaning dales) $,75 Basic Sklllecomoutcr-based trainin. wlf. 

1,45 USING YOUR PC 

ACCESS CENTRE Londsdtle Quay 984467! 

Bade Oocrutinv Skills Sian ,i,i— ...... 


Word Processing: WordPerfect, MS Word, 


SPREADSHEETS '"-ccaa tun 1 let tonowalc Quay 9*44671 .wuinmate - eim 

ACCESS CENTRE Lonsdale Quay (N. Van Seabua Enuance) Baric Operating Skills Stan anytime, computer baaedhain BARKEL BUSINESS SCHOOL 21 1-3030 CouuiUam 464-8717 

9844671. Slratanynma, computer based trummg-self paced mc-telf paced turoriali (averaged hrs.no max.) $125 Call for night ichool start dales 

UiloriaU Spreadsheets: Lotus 123 (Av. 20 hour?) $140 BARKEL BUSINESS SCHOOL 21 1-3030 Lincoln Ave, W ordPerfect, WordStar $80 

BARKEL BUSINESS SCHOOL 211-3030 Lmroln Ave Cogmtlam 464-8717. Call for start daies.Ms DOS TutoiieJ $45 BURNABY SCHOOL BOARD. 5325 Kincaid St, Bumaby V5G 

Coquillsm 464-8717. Call for night school LutuslLI $80 BCIT Full Tune RegtstraUon432-8419, Pan Time: 434. 1610 I W2. 2994361.AES Alpha * Individ. Prog. Ocl3 $40 

Bell Pull Tfane Rrvicrmiinn 437-8410 Ds-rn.scu.ieia Compulers In Business, Comouter Sserema-lfiim i BUSINESS CENTRE Sic. Wl 1407 M rw w v*s one 


tutorials Spreadsheets: Lotus 123 (Av. 20 hours) 

BARKEL BUSINESS SCHOOL 21 l-3<D0Lmojln A»e. „ -- 

Coquitlam 464-8717. Call foe night school Lulusl23 $80 BCIT Full Time Regmratxra432 8419, Pan Time 434 1610 

BCIT Full Time Registration 432-8419, Part Time 434-1610 Computers ta Business, Computer Sy stems-lnlro 1, 

Business AppllcuUuus (Lorua) 6 wks $167 Computer Systems-Intro II 6 wks $139 

or lose nv cr-ucv-M wina eases. ... . w.ySG BURNARY SCHOOL BOARD. 5325 Kincuid Si Bumaby B C 
v — VtG 1W2 299 4361. -uj . . 

Micro I'roccming 1 Sept. 21,224 
'ISDOS,lBMSepL2<2' 


1 W2 299 4361 I Otu-S 1-2-3 Sept 20.21 SK0 

CAPILANO COLLEGE 2055 Puroell Way, Ncnh Vrm 984 4901 
Lotus Look Alike? Oct 1,15 $10$ 

Shareware Series: PC Calc Sept 23,24 $125 „ Computeres* Nov. 5 

^ 4 CAPILANO COLLEGE 20 


Alpha . Indi.ro. rnw. ucl a wo 

BUSINESS CENTRE, Sic. 300. 1497 Marine Dr„ W Van. 925- 
1 147. WordParfeel c jgo 

CAPILANO COLLEGE 2055 Purcell Wav. North Van 9844901 

Shareware Scries: PC-W rtte No. 4/5 $125 

$32 COMPUTERLAND 103S W. Pender 683-6152. 

^ ”*yi2 Wrt,c - MSWort, WordPerfect MuMmate 

COMPUTER PEOPLE LEARNING CENTRE J02A 1 1 24 
Lonsdale Ave.. N. Van. 9844349 
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ell Way. North Van 9844901 



iPerfett, Word, MolttMatc, 
DOPPLERlOm'ftfi.^mrouver, 875-026 1. call for limes*' 80 

“ --- -- t, DlsplayWrite S17S 

"-scouver, 684-1022 




LEARNING CENTRE 735 Dark Dr 
M odule 1 Sep 19.26. Oct 6 | 
Module 2 Oct 20 
Oct 4, 17 



1-3900 E Hastings, Burnaby, 


:! SepL 23 
;e SepL 19 

KWANTLEN COLLEGE, P.O. Boa 9030. Sujicy. B.C. 588 


09 W 16th Ave 


Intermediate MS-Word SepL 1 

Advanced MS-Word Sept 26 
VANCOUVER SCHOOL BOARD 73 




4, SepL 2,13,30 Sit 

>ft Word 4. SepL 7.23 Sll 

LISTS 

TRA1NIX 2545 Queens Ave. W. Van., B.C. V7V 2Y9 926- 
UNIX. UNIX -An In-Depth Approach, SepL 12, 13, 


PEfiSDOiL 

COTFUTER 

TmnmirE 

irOTiTiilE 


PERSONALIZED IBM P.C. 
COMPUTER COURSES 


BU SINESS AND HOM E 

and Advanced Classes 




urn pu pj .v software programs . 


Limited enrollment per class I 


| Corporations Pinas . Call for Lab Rental Rales | 

Call for times and dates 


682-5448 



INDEPENDENT TECHNICAL 
SERVICES INC. 

RICK CUCH DEAN GREENWOOD 

•26S-I6? W. 2M A«. VANCOUVER BC VSY IBK 



Introduction Course 

3 fir. one person $250 

6hr. one person S400 


j A U EWMISESSMUSTHAVl 


DEALER REFERENCE ■ 




immensely successful Expo '86 World's Fair. Rut form increasing 
- cheap money and a ueppmgMone to senior slock exchanges pi .he 

United States 

The drawing end for these American companies U the Vancou- 
ver Slock Exchange (VSE). Traditionally, the VSE haa been 
anything but an exchange for high-technology i locks. For most of 
it> 80 vean. n ha» been a penny Mock exchange of junior rrunmg 


NASDAQ (National Assoc 
d Quotations) NASDAQ. 


.NASDAQ! 


.NASDAQ listing. By l 


I on NASDAQ. “Thu 


t mtUry fo, a NASDAQ hsung." 


Getting Listed on the Vancouver Stock Exchange 




UBC 


CENTRE FOR CONTINUING EDUCATION 
> «W COMPUTER SEMINARS & WORKSHOPS 

t? FALL 1988 ■ 

Take the Opportunity 
& Learn with Us. 

, , a H B \Ve are popular for our teaching excellence. 
fj ~ the practical experience we offer and a modular 
approach -for beginners to advanced. 




Call lodai and well said von oar Fall schedule 


222-5276 


THE UNIVERSITY OF BRITISH COLUMBIA 


SERVICE SECTOR 



ribbons ! 








It's I breeze. Plug this inis I 
these into «he surge protector (you did remember 
to get the surge protector, didn't you?). Here’s the 

onAaffswitch The fan aans up. the monitor flashes 

We're up end running. yes-sir e* The guys a 
work told you ell ibout using the DOS boot disit. 
Yup. there's th« "A:" prompt, jusl is eipeetcd. 


Why won't it wur k? Oh well, guess you had bcuet 
-»d the booklet on this Step 1: Mike a back-up 
“ 3FORE stirting the game. S lore the OR1G1- 
I ■ safe piece. Step!: FORMAT 1 disk md 
CAJKT ell FILES to formatted disk. Step 3: 

Whit is this booklet utag ibout? Look it [He 

DOS mutual (whet is D-O-S rnyw ayTl. This thing 
must be written ut Jipmese! Whet am I going to do 
now? The first disk diet a NEW co 


The vShareware Shelf: DOS Tutorials 


through the major DOS commands without fear of 
dojit aging your computer (the progr am commit all 
functions and only nmulatei the actual command). 
CommeTcially, these can be rather expensive. 

quality SHAREWARE 


tl. but it sure make* you look 


COMPUTER 

available. COMPUTER TUTOR . . , 
Knowledge. P.O. Box 91176. Los Angelas CA 

fromdte'TBM Key hoed" to writing“B«lch Files". 

1 could have saved myself a lot of grief if I hod this 
dirk when I started. 

The first lesson on the IBM keyboard should he 
dune ONLY if you have in original IBM kty- 

Lcsson 2 descibeelhcSuIoty of computers ana J 
makes for some fascinating reading on how con'- ' 

Lesson y'Biac^V™ rod iheCHU a 


"InpuUOutpul & St 
continues with computer facts and terminology. 
The reading of these lessons will greatly mist you 


(DIR. FORMAT. 
ERASE. RENAME. COPY. D1SKCHK. etc.) 

This is the KEY lesson fee NEW users. 


Here PATH. PATH NAMES, ind TREE com 

mantis are explained. These coramaruts are the 

really don'lknow why, but 


»e advanced feature* of wr 


have just done. You can actually hardcopy (print) 
the lessons ss you go so that you have notes and 
reference materials for future use This is the 
BEST Shareware disk available for any computer 
owner. The ragiilcicd' price of this disk is only 
SI 2.00 US. For $25.00 US you shat receive the 
"Tutorial Development Aids - Disks and Manu- 
als" 10 create your own tutorial' - perhaps for youf 


L cam ? “Belch Pilea" should really be Lesson 
a. Sdbdiieciono is semi- advanced, but Haich 

Files is necexmry to evot the very new u 

"Acloet ec.hst“ or "Config.sys”. 

xary files and you should I 

me these. "Batch Files" g 


owner of Sim-Com 
Servicer a company 



MS-DOS COMPATIBLE PUBLIC DOMAIN SOFTWARE 



38 aTbc Computer Papa September 19M 


As seen in PC Magazine 

Bunivation 


VSE Article - Can't from preriou, peer. 
Many Companies Try to Go Public Too Ule 

But according to Vancouver atlotwy Douglas 


Systems that don't byte back! Are 
you concerned that your Ventura 
Publisher and AutoCAD software 
won't run properly on a Local Area 
Network? 

I MT Introduces North America's 
most exciting and reliable LAN 
system, UFENET by Univation 




P^TM 

"RJM turns your computer 
an expert instructor" 


□ Desktop T raining Solutions 

□ Computer DeSvered Courses 


J Memory Resident Job Aids 
Q Videodlsk Training 
3 DOS Glossary 
□ DOS Productivity Tools 


301-1 190 Melville Street 
Vancouver, B.C. V6E 3W1 
681-5251 



tauhey cut raise S5miffioe toSlOmtUion 
on die VSE in return for 55.000 10 510.000 to 
repara x bmilK.5 plan. Check out their crcOcn- 
ils very carefully.'' 


By John Sptlkar. Reprinted with permission from 
Resolution Bus toots Bras I Milestone Publico 

lions 251-7675 ) ant war contained In Northwest 
High Tech 1988 ; A Guide to the Computer Indus- 
try of the Pacific Northwest and British Columbia. 
The book is available in several local boohttores 
for SUSS A DOS database version retails for 

U9.95. 




TbcCopiiwa Fija. 




$2,150 


1041 

Richmond 

#10-4200 No. 


TOTALLY AWESOME 

The COUGAR/286 Gives You More Power And Performance 

It Deserves More Than A Second Look. 

■ w r wm ■ r n ■ w 



Elegantly crafted with latest Technology m Design and 
Performance. The Cougar/ 286 Personal Computers runs at 
a Blazing Speed of 12 MHz There are more Standard 
features incorporated such a* Multimode Graphic Display, up 
to 4MB RAM Expandability and more Totally compatible 
with today's MS-DOS. XENIX, Novell Netware Operating 
System and also designed to meet the challenge of 


Test run a Cougar/286 yourself today, only you will 

feel the difference and the rest will Just be “Love At Firs 

Sight" After all the Cougar/286 Is more than just a good 

Investment. It's also good looking!" 


CORTEX MICRO SYSTEM INC. 

CANADA: 128 S.E. MARINE DRIVE VANCOUVER, 
BC V5X 2S3 

TEL: (604)321 2229 FAX: 604-321-5132 
TELEX 04-508642 OS. MICRO VCR 


44 -Th* Computer Paper Srpmnbcr 198-8 




